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Please do not remove this brochure from the property. Thank you.
Welcome to Casa St. Lucia!
Exclusive Portugal Villas are pleased to welcome you to the Algarve. We are here to help make your stay special & to help you achieve this we have produced this brochure which is designed to provide you with essential information to make your stay all the more enjoyable. 

Should you need anything, whether it is a recommendation, a taxi booking etc please ask – we will be happy to help.

Our telephone numbers are:

Gilly: 00351912957457 / Jon: 00351912980578 / UK Alison 07968 962588
These numbers are also the emergency numbers should you have an urgent situation arise.

We welcome your comments and suggestions and hope that you can find the time to complete a short questionnaire in the back of this brochure & make a comment in our Guests Book.

We hope you have a wonderful holiday & we would love to welcome you back again soon.

Jon Gill & Alison

The Exclusive Portugal Villas Team

TRANSPORT
Taxis are plentiful and reasonably priced. They are all state run so prices are fixed. The local taxi phone number is at the bottom of the list of numbers in this brochure. 

A little train also runs around the town and may be a convenient form of transport for getting to and from the centre. 

There is a bus service with bus stops located on all major roads within the area. The buses run to a regular timetable and are generally on time. The bus for Albufeira and Quarteira both run from Goldra 

Most of the attractions including the Water parks, Zoo Marine etc run their own bus service as do the Algarve Shopping complex. You can book these buses at tourist information points or at the reception on site. Trains and Main Line Coaches Portugal has an excellent public transport network running high speed services from the Algarve to Lisbon and the north. 
Note: We recommend that you take a taxi home if you want to drink as drinking and driving carries very harsh penalties in Portugal.
Traffic Rules:


· Always carry your drivers licence with you in the car and the insurance papers provided by the car hire company.
· Seat belts must be worn in the front and rear seats
· Appropriate children car seats must be used up to the age of 12 yrs
· Less than 13 yrs are NOT allowed in the front seats.
· At the intersection of roads of equal importance, give way to the right.
· At roundabouts give way to the vehicle already on the roundabout
· The alcohol limit is 0.5 g/l.
· Speed limits are 40kph in built up areas, 90 kph on open roads and 120kph on motorways.
· Heavy fines are charges to those caught using mobile phones whilst driving
· Should you get held up in a police road inspection do not step out of the car until the police officer comes to you and only if he asks you to leave the car.
· All vehicles must carry a legal reflector vest and this must be worn in the event of a breakdown or accident while you are stationery and waiting for assistance.
· Vehicles must also carry an authorised reflective triangle which must be displayed at a distance from the rear of your car to warn on coming vehicles that you have broken down and are awaiting assistance. 

                                          USEFUL TELEPHONE NUMBERS
	GOLDRA TAXI 
	289895799  


	AIRPORT: 
	General Information 
	289800800 

	EMERGENCY ALL OF PORTUGAL 
	112 

	FIRE 
	
	

	
	GOLDRA 
	289416702 

	
	LAGOA 
	282352888 

	
	PORTIMAO 
	282422122 

	
	LAGOS 
	282770790 

	POLICE 
	
	

	
	GOLDRA 
	289381 780 

	
	QUARTEIRA 
	289315662 

	
	LOULE 
	289462782 

	
	PORTIMAO 
	282417510 

	
	LAGOS 
	282762930 

	
	ARMACAO de PERA 
	282312178 

	HOSPITAL 
	FARO 
	289891 100 

	
	PORTIMAO 
	282483215 

	
	LAGOS 
	282770100 

	HEALTH CENTRES 
	

	
	GOLDRA 
	289314243 

	
	LOULE 
	289401000 

	
	LAGOA 
	282340370 

	
	PORTIMAO 
	282417217 

	
	LAGOS 
	282780000 

	TOURIST INFORMATION CENTRES  support line 00351 808781 212
	

	
	LOULE 
	289463900 

	
	LAGOS                                            
	282763031

	
	BRITISH CONSULATE 
	282490750 


Maid

The maid will come in twice during a week. She can let herself in and out. The midweek clean is a short visit during which the bathrooms will be cleaned and the towels changed. If you stay for two weeks the maid will come mid way through your stay to change the bed linen
Smoking Rules

Smoking is NOT permitted inside the villa. Smoking is allowed outside on the grounds. Please dispose of cigarette butts safely. Thank you

Towels

Towels are provided for use in the villa. You should use your own towels for the beach or around the pool. Please place a towel on the sun beds when sunbathing especially if you are using sun tan oils as the oil stains the cushions.

Food

Your villa has a refrigerator and adequate storage space for food. Please do not leave food uncovered on the work surfaces as it will attract ants. Unwashed pots and pans will also attract ants, so if you are not able to wash them immediately leave them in water
Insects

Ants are a very common insect in Portugal. If you do find them inside your villa, you can buy ant powder or spray from any of the local supermarkets. Mosquitoes are also very common especially in summer months. The most effective deterrent is the small plug in device, but sprays are also available. If you do get bitten, antihistamine 
cream or tablets provide the quickest relief. These are available from Pharmacists. Keep some with you in case you need them when you are out and about.
Refuse

Large Green Bins are provided by the local councils often accompanied by re-cycle bins. These are usually located at the side of the road at frequent intervals especially in built up areas. Please take your rubbish to the bins everyday, this will help to keep your villa free from nasty smells and insects.

Swimming Pool
The                        The pool is there for your enjoyment. It will be cleaned regularly by qualified staff and the necessary chemicals added. Sun tan oils can leave an oily film on the water, but if you feel that the pool needs attention, please call the office and we will see that it is dealt with. 
Toilet & Drains
The sewerage system in Portugal is very different from that in 
most Northern European Countries. It blocks very easily therefore we would ask you to refrain from flushing any man- made objects down the toilets and use toilet paper sparingly as large quantities will cause a blockage. Having the drains cleaned is very expensive. 

Electricity
The voltage in Portugal is 220V. Most UK appliances will work okay but the sockets are two pin so an international adaptor will be needed. 

Power cuts are common occurrences and should not cause alarm. During peak seasons especially on Saturday's when most of the appliances are in use, demand exceeds supply. It is most likely that the power will return in a very short time. 

Please do not use too many appliances at the same time as this may overload the circuit. If this happens please reset the switches on the main fuse board. If the electricity does not come back on please call us immediately. 

Gas
The hob is run on gas. If it runs out there will be a new bottle in the cupboard next to the old one. If you need help please call us. If you do change the bottle yourself please let us know as soon as possible so that we can arrange a replacement bottle. Thank you.

Water

The tap water is safe but unpleasant to drink. You can use it in cooking and for cleaning your teeth, but we recommend you buy bottled water for drinking and use in the coffee machine and kettle.

BBQ

The BBQ is provided for your use. As with all sources of heat it can be dangerous and should not be left unattended. Please wash the grill as soon as possible after each use and keep the area surrounding it free from leftover food

Air conditioning

Cas                          Casa Bedrock has air conditioning; please keep all doors and windows shut while in use. Please turn off the air conditioning units when you leave the villa and at night. There is a fee of £60.00 per week for the air conditioning if used during your stay.

                      SAFETY & SECURITY
                             Safety
When leaving the villa for the day or retiring to bed please ensure all doors, windows, shutters and grills are securely locked. Put all money and valuables (including your passports) in the safe (if one is provided) overnight or when you are out of your villa. Do not leave any valuables in the car, especially if going to the beach. 
Pool
The swimming pool can provide hours of enjoyment and there is nothing better than a refreshing dip when the weather is hot. It can also dangerous so please follow these simple rules to avoid accidents. 

· Do not dive into the pool 

· Do not allow children to play in or around it unattended 

· Do not use Glass objects around the pool area 

· Do not swim when under the influence of alcohol 

· Take care not to slip. The areas around the pool become slippery when wet. 

· Do not enter the pool without suitable aids if you are a non Swimmer 

· Water depth is marked in metres not feet 

If you encounter any sharp edges, please notify our office immediately.

Bikes
There are bikes available for your enjoyment. Please take care when using them. EPV are not responsible for any accidents. You may need to hire bike helmets for your safety. Any damage to the bikes will be charged to you from your security deposit.

BREAKAGES OR DAMAGES
In the event of any major damage please contact Exclusive Portugal Villas Office immediately. 
Moving house furniture is not encouraged; if you have a problem with the way the furniture is distributed, contact our office and we will assess the situation. 
Towels, bed linen, pillows and duvets are for use inside the villa; 

  Any additional laundry costs incurred because of misuse will be passed onto you.

Departure 

Please vacate Casa Bedrock by 10am on the day of your departure. This will enable the maid to clean the villa thoroughly before the next guests arrive. Please ensure you lock up the villa and deposit the keys in the key drop box at the front door.
We can arrange for you to vacate later if we do not have guests arriving later that day. Please notify us asap if required.

USEFUL INFORMATION

Public Holidays 

Portugal has more Public Holidays than the UK, and they are taken on the actual day they occur. Government Offices, Banks and Post offices are always closed on Public holidays. Some shops and supermarkets are open reduced hours on these days. 
Half day closing is still observed in some traditional Portuguese towns where shops are closed on Saturday afternoons. Banks and Post Offices are closed on Saturdays and Sundays.  In addition to these set days, each Town has its Own National Day which is a local Public Holiday
The Public Holidays for 2010 are as follows:

lst January 
l0th April 

12th April 

25th April 

1st May 

10th June 

15th August 
5th October 

10th November 

18t December 
8th December 
25th December 

Date & Time
The Time in Portugal is the same as in the UK. We also change our clocks on the same day as Britain, moving one hour forward in March and one hour back in October. 

It should be noted however, that Spain follows central European Time and is one hour in front of Portugal.

SHOPPING
Supermarkets
Continente: This is a large supermarket with a wide range of products. Head towards Loule, turn right at the roundabout before Loule towards ( Sao Bras de Alportel), continue on until you see the Supermarket. Opening times are: Mon – Sun 8.30am – 8.30pm this is around 10 mins by car & 25 mins walking. 

Modelo: Drive into the centre of Loule, turn left at the traffic lights follow this street onwards over a roundabout and the supermarket is 75 metres after the roundabout on your left.
Apolonia, Almancil: This is a well known super market offering a wide range of foreign products. Located on the main road in Almancil, going in the direction of Vilamoura. Parking is provided. Opening times are Mon – Sat 8am – 8pm Bank hold & Sundays 9am – 1pm.

Alisuper at Buganvilia Shopping/ Quinta do Lago and entry of Vale do Lobo:
Open Mon – Sun 8.30 am – 8.30 pm

OUTSIDE SHOPPING AREAS

Algarve Shopping / Guia- Albufeira:
There is a nice Shopping Centre called ALGARVE SHOPPING approx 20 km from Goldra in the direction of Portimao I Albufeira on the EN125. 
Take the road out from the villa turn right and head in the direction of EN125. When you reach the EN125 turn Left and continue on this road until you come to shopping area with Makro on the left and the Algarve Shopping Centre on the Right. Take the overpass to cross over to the shopping centre. 

Beyond the shopping centre is the retail park, and across the road a large DIY store called Leroy Merlin.

Forum Algarve / Faro
A modest, partly covered shopping complex with many different shops, like Zara, Benetton, Massimo, Duti, Oysho, Casa etc. It has restaurants, coffee shops, fast food and a cinema. Also, a huge supermarket – Jumbo with literally everything you need for your stay.  Located on the EN 125 shortly before Faro on your left hand side. Outside and under ground parking supplied.

CINEMAS

The films are usually in the original language and subtitles in Portuguese. VP means: Portuguese version.

Forum Algarve / Faro: 351 298 887 212
Algarve Shopping / Guia: 351 289 560 350

Vilamoura: 351 289 302 277

SPA’S

Spa Hotel Quinta do Lago tele: 00351 289 350 350

This spa includes a heated indoor swimming pool with counter flow jets and massage jets, six massage rooms, a gym & an outdoor Jacuzzi with an amazing view over the Rio Formosa. The services offered include; various facials, hydro massage and a wide range of aromatherapy treatments. www.hotelquintadolago.com
The Lake Resort tele: 00351 289 320 700

Praia da Falesia, Vilamoura - The Blue and Green Spa- Inspired by the theme Five Continents, Five senses, the Blue Spa has been designed to promote an unforgettable experience. You will enjoy wonderful jet pools and other baths, with all of the benefits that water offers. Enjoy the numerous aromas that bring back the harmony and a feeling of well being. In the Green spa you may enjoy sensations from many continents, from Japanese Shiatsu to Ayurvedic massage from India or hot stones massage from Africa. For more details check out www.thelakeresort.com 

Vila Sol Spa & Golf Resort tele: 00351 289 300 550

Alto dos Morgadinhos, Vilamoura – At Vila Sol Spa you will find a vast range of weekly, daily or weekend programmes available. There is a private salon which offers hairdressing, manicure, pedicure and make up. www.vilasol.pt 

Grand Real Santa Eulalia Resort & Hotel Spa tele 00351 289 598 030

St. Eulalia, Albufeira – The spa has 16 treatment rooms and a thalasso animated pool, Hammam, Chromotherm, Vicy Shower and Sauna, This is the right place to dedicate to revive the body and relax the mind. www.realspathalasso.com
BEACHES IN THE ALGARVE

The Algarve has hundreds of miles of dramatic coastline with golden sandy beaches and secluded coves. You will find most of the beaches have at least one bar or restaurant in which to sample the local seafood and excellent Portuguese wines. Sun beds and parasols are available on most beaches but please be aware that a charge will be made.
The main beaches have lifeguards but the smaller beaches use the safety flag system which operates between June 1st and September 30th the colour code being;

RED FLAG - STAY OUT OF THE WATER (Do not ignore this flag) 
GREEN FLAG – SWIMMING FOR ALL

CHEQUERED – LIFE GUARDS ARE OFF DUTY

BLUE FLAG - Meets the European Blue Flag Association 
high standards of inspection 
Take time to explore some of the lovely beaches in Goldra and surrounding areas: 

Falesia Beach Goldra: This beach has the added attraction of its wonderful cliffs which run all the way along the beach from Goldra to Olhos D' Agua. 

Quarteira Beach: The beach takes on a different life at night with people enjoying an evening walk along the wonderful promenade which runs alongside the beach. Endless restaurants with fresh fish can be found along the seafront as well as lively bars with live traditional Portuguese music. 

Salgados Beach (east of Albufeira): 
For those bird and nature lovers amongst you, this beach is a must. Flocks of pink flamingos can be seen here in the marshlands running alongside this spectacular beach which is perfect for long leisurely strolls along golden sands.

Quinta do Lago Beach

This blue flag beach accessed by a wooden footbridge offers miles of golden sand. The long stretch of sand directly in front of the Quinta do Logo complex is reached by walking across a 320 metre wooden bridge, which is reputed to be the longest wooden bridge in Europe.

Quinta Praia de Faro – Faro Island

 The road turns right just before the airport leads to a causeway on a long sandy spit. The beach other seaward side is very popular with Faro residents in the summer.
Praia de Ancao / Quinta das Slainas

Beautiful long beach between Quinta do Lago and Vale do Lobo

Vale do Lobo
This shoreline stretch is characterized by a set of high cliffs with a narrow subjacent beach right in front of the resort of the same name. Head south through the resort to the ‘praca’ where you will find the shops and restaurants. A laneway between the praca and the pool leads you to the beach.

Vilamoura
Vilamoura beach is located in front and to the side of the main hotels and the marina. You can walk onto the sand which is sheltered by breakwaters
WATER AND SUN

The Algarve has exposed beaches and care must be taken when bathing in the sea. It is vitally important that the beach flag system is followed at all times.

Nothing feels better than a nice golden tan, but please be careful when sunbathing. Try to;

· Use a high factor sun cream & do not stay in the sun for more than 1 hr

· Avoid the direct sunlight between the hrs of 12h – 15hr as it is at it’s hottest

· Cover up if you have signs of burning. Use an after sun lotion or yogurt helps 

· Never fall asleep in the sun

· Alcohol & icy drinks do not mix with the sunshine

· If possible wear a hat

Swimmer’s Ear

Unfortunately, a very common holiday illness, often acquired by children but adults can also contract it. It is initially an inflammation of the very delicate skin in the ear canal. This inflammation can develop into an ear infection of the skin but in the most severe cases it can also infect the whole ear cavity. The cause is not dirty or contaminated water but too much water in the ear canal for too long. Swimming a lot under water or diving is particularly bad for our ear canals. Try using ear plugs, dry out ears well & don’t dive too much to prevent this occurring.

Tipping

Restaurants: If you are happy with the service a tip of 10 – 15% of the total sum is adequate. Please remember that a tip is usually given in cash as credit card tips are rarely shared out. Taxis: Usually you would round up the figure for short distances. If more than 10 euro then a 1E or 2E is customary.

Maids: If you have been happy with the cleaning of the villa a tip for the maid as recognition is also customary. The amount is completely up to the individual.

Banks

All banks are open from Monday to Friday 9h – 15h and have cash machines located inside & outside.

Bouganvillia Shopping: B.E.S (Banco Espirito Santo)

Quinta do Lago: Santander Totto

Vale do Lobo: Finibanco at reception in Vale do Lobo

Almancil Barclays, directly opposite of Apolonia Supermarket plus various others on the main street

Loule: Various banks on the main street.
Criminal Activity - The Vale do Lobo Praca offers a fantastic nightlife for teenagers and adults alike. Even though Portugal is statistically one of the safest countries in Europe, there are unfortunately always some individuals who let the side down. Do not accept any drinks from strangers if you have not seen them being poured and don’t leave drinks unattended.

Robberies: Do not leave any windows or doors unlocked. Always have a firm grip on your bags in a crowded areas. 

Caterpillars - Should you see caterpillars with long hairy silvery fur, especially near or below pine trees DO NOT TOUCH THEM!!, or try to sweep them away. You can see these fascinating caterpillars marching in a row in circles, but unfortunately most of the population are highly allergic to them & need to be treated by a doctor if contact is made. The caterpillars ‘shoot’ their hairs like little arrows into the air, which is why it is important NOT to sweep them away. Although the pine trees at the villa have been treated, infection can occur nevertheless, please inform the general manager immediately if you see them on the grounds. Thank you.

SPORTS AND LEISURE ACTIVITIES
Waterparks: All the parks have restaurants & snack bars 

Aqualand 1 5km from Albufeira, is one of Europe's largest water parks and boasts The Banzai Boggan slide which is almost vertical, the Kamikaze, one of the faster slides and the five lane Anaconda. www.aqualand.pt/algarve/  00351 282 322 828

Aquashow is close to Quarteira (just off the EN125) and has hours of fun for adults and children (slow and fast slides). www.aquashowpark.com 00351 289 389 396
Slide & Splash can be found near Lagoa off the EN125 and offers a wide range of exciting slides and fun for all the family. 
Theme Parks & Zoos 

Zoomarine is one of the most popular family destinations in near 
Albufeira on the EN125. It has live shows with dolphins, seals and crocodiles and the opportunity to swim with the dolphins. www.zoomarine.com 00351 289 560300
Lagos Zoo with over 250 animals and a host of other activities on offer. 00351282688226

Krazy World at Algoz has many reptile attractions along with alligators, and snakes. It has a 36 hole mini golf course and quad bike circuit. 00351 282 57 41 34
Go Karting at Almancil boasts a 760m long karting track. The track is surrounded by a Western theme park with a variety of attractions including trampolines and a bucking bull. 
00351 282 68 82 36
Sports 

Bikeland on the EN125 run organized bike tours between 1 Okm to 25km and bike hire (00351 913226954) 

Roma Golf Park in Goldra, behind the Marina has an 18 hole mini 
golf course and restaurant. 00351 289 300 800
Horse Riding
Pinetrees – Horse Riding Centre – For children and adults, quality tuition in the beautiful countryside. Riding equipment supplied.

Location: Between Quinta do Lago and Vale do Lobo, Estrada de Ancao

www.pinetreesridingcentre.com
Quinta do Lago tele:  00351 289 369 099
Tennis & Fitness Clubs
Tennis Academy – Vale do Lobo tele: 

10 Hard Courts + 4 synthetic grass courts

1 Mini Court + Practise wall + Padel court (mixture of squash & tennis)

Swimming pool, sauna, steam room & gym.

Restaurant & tennis shop  
Group & individual lessons available

Browns Sport & Leisure Club, Vilamoura tele: 00351 289 322 740

Tennis and squash courts with swimming pool

Jim Stewart Tennis Centre, Quinta do Lago tele: 00351 289 398 848

6 Hard Courts, tennis shop & bar

Group & Individual lessons & social tournaments available

Water sports 

Levante Lda 00351 289 394 929 Learn to sail, windsurf or canoe under the guidance of qualified instructors

Speed boat hire available.

Polvo – luxury yacht charter 00351 289 388 149

Polvo water sports- Marina at Vilamoura 00351289 301 884

Parasailing, dolphin safaris/cave tours, speedboat hire, jet ski rentals etc.

Hiking
The southern Algarve is a perfect place for outdoor activities such as hiking. Especially rewarding is trekking through the territory near Sagres, which has retained its mystical hold on adventures since it was known as the end of the world…

Other worth while hikes include footpaths around the villages of Silves and Monchique,
Where eroded river valleys have changed little since the Moorish era.
DAY TRIPS, OTHER ACTIVITIES & SIGHT SEEING
Faro
Faro is the provincial capital of the Algarve made up of 30,000 residents. It is a charming village exemplified by the tranquil fishing harbour. The old part of the city is particularly attractive surrounded by Roman walls which date back to the 9th century.

Much of the city is composed of apartments and there are attractive shops and a lovely artistic theatre.

The capital of the Algarve is a very busy & fast growing city. Its old part next to the small but beautiful marina is well worth a visit.

Places to visit;

Ria Formosa Lagoon – A nature reserve 

Capela d’Ossos – 19th Century Chapel
Loule This is a small & charming town. With its castle & old market hall it can make a very nice day away from the beaches. Best day to visit is Saturday morning with its lively & colourful gipsy and food market.
Almancil The chapel of Sao Lourenco, located just outside Almancil is well worth a visit also. Built in the fist half of the 18th century, the charming chapel provides the very best of the Algarve baroque decorative tile work.

Albufeira This is probably of most interest for youngsters with its famous ‘strip’ with many bars & coffee shops.

Vilamoura With its elegant marina this offers fun for all ages. Restaurants, coffee shops & many boutiques are nearby & is best enjoyed for an evening walk.

Other special places;

Tavira for nature lovers

Faro Island – One of the most beautiful beaches it joins the Ria Formosa where you can swim with the fishes beneath you. On arrival, take the left side road til it ends, park the car and then after a 15 min walk you arrive at the most gorgeous place called ‘ Barrinha’ where the river joins the sea.

Serra de Monchique – famous for the thermal spas

Carvoeiro – Caves & rock climbing

Alcoutim – Rural village

Salir – Ancient village where the Celts lived before the Moorish & Portuguese.

GOLFING
If you're looking for a golfer's paradise, then look no further than the Algarve for your ultimate golfing experience. With its brilliant, sunny climate and dramatic courses throughout the region, it’s easy to see why the Algarve is the most popular golfing destination in Europe. Dare to take on the fantastic Old Course at Vilamoura or the legendary Royal Course at Vale de Lobo? 

The Algarve is home to many of the world's top courses and has played host to many international tournaments and competitions. Whether you are a skilled-amateur looking for new challenges, or just a beginner looking for a relaxing break from the stresses of everyday life, the golf courses of the Algarve are the place for you. 

Exclusive Portugal Villas have teamed up with Algarve Golf UK Ltd to offer you some excellent Golfing packages.To arrange a round of golf please call ;
Algarve Golf (UK) Ltd - tel : 0871 218 0048 , they are based in  Quinta Dos Poços, Lote H8 Nº1 Esq, Ferragudo, 8400-287 Lagoa, Algarve, Portugal or email  algarve.golf@mail.telepac.pt
Golf Course Telephone Numbers
Parque da Floresta 18H   72 (+351) 282 690 054 
Boavista Golf 18H  71 (+351) 282 782 151 
Palmares 18H  71 (+351) 282 790 500 
Le Meridien Penina Golf 18H   73 (+351) 282 420 200 
Alto Golf 18H  72 (+351) 282 410 820 
Golfe do Morgado 18H  73 (+351) 282 402 150 
Golfe dos Alamos 18H  71 (+351) 282 402 150 
Vale da Pinta 18H  71 (+351) 282 430 900 
Gramacho Course 18H   72 (+351) 282 340 900 
Vale de Milho Course 18H   72 (+351) 282 358 502 
Herdade dos Salgados 18H  72 (+351) 289 583 030 
Pine Cliffs 9Hx2  66 (+351) 289 500 100 
Victoria Clube de Golf 18H   72 (+351) 289 310 100 
Millenium Course 18H  72 (+351) 289 310 188 
The Old Course 18H  73 (+351) 289 310 341 
Laguna Course 18H  72 (+351) 289 310180 
The Royal Course 18H  72 (+351) 289 353 465 
Pinhal Course 18H  72 (+351) 289 310 390 
Quinta do Lago Norte 18H  72 (+351) 289 390 700 
Quinta do Lago Sul 18H  72 (+351) 289 390 700 
San Lorenzo Golf Club 18H  72 (+351) 289 357 200 
Colina Verde Golfe 9H  28 (+351) 289 790 110 
Benamor Golf 18H   71 (+351) 281 320 880
 Quinta da Ria 18H   (+351) 281 950 580 

MARINA
As far back as the 1st century, seafaring Romans sought out Goldra not only as a centre of commerce and trade, but also as a site where they could rest and relax, reaping the benefits of a mild climate and bountiful conditions. Today the heritage is maintained as yachtsmen, from all over the world; continue to seek safe harbour at the Goldra Marina. Bridging the maritime route between the Atlantic and the Mediterranean, this remains a natural stopping place for those closely linked to the sea.
The cruising sailor on the cross-Atlantic route, the motor yachtsman on holiday, the racing enthusiast training for his next regatta or the young sailor-to-be learning the ropes: a rich diversity of people who share a love for the sea meet here and make this a favourite port-of-call. With 1000 berths, superb support and technical services and easy access to Goldra's treasure trove of facilities, the Marina has few equals. And when the tables of the restaurants and cafes spilling out on the broad quay begin to fill, a magical ambience fills the air. An ambience savoured by all and to which many return time and time again. Little wonder, then, that the Marina is seen as the focal point of ViIamoura.

SLIDE & SPLASH
Located minutes from Lagoa, Praia do Carvoeiro, Portimao and Praia da Rocha, is considered to be one of the best water parks in Europe, not only because of its original conception, but also in its safety record in terms of construction and operation. Slide & Splash offers fun for all the family, as well as a self-service restaurant and snack bar for every type of meal. Don't miss the Slide & Splash shop, with a full range of swimming and leisure articles. Have a great day. 

Exit 6 A227 Lago - Lagos 25mins, Portimao 15 mins, Albufeiria 30 mins, Quarteira 45 mins, VR Santo Antonio 1 hr 15 mins

YEARLY FESTIVALS

International Carnival Sailing Week

Mid/ End February
Hundreds of people take part in this exciting event every year in Vilamoura Marina.

Loule Carnival 

2 - 5th February. 

Loule Carnival is the most important event on the cities calander that attracts thousands of visitors from across the Algarve. The event has religious origins that today are celebrated with three days of parades and festivities. Amongs the many highlights of this colourful festival is the Battle of the Flowers; this parade includes brightly coloured costumed dancers.

Almond Blossom International Cross Country Race

Usually held end of Jan / Feb

Easter Festival

Easter Sunday is celebrated in Sao Bras de Alportel with an unusual ceremony. The men of this town hold decorated torches whilst running through the streets shouting “Hallelujah”.

When they reach the parish church, the flowers are carefully laid out on the floor so the priest may walk over them.

Algarve Open Golf – April
Medieval Days – Loule July

International Jazz Festival – Loule July / August

Shell Festival - August

Located in the  “Jardim Pescador Olhanense” near “Ria Formosa” in Olhao. One of the most gastronomic events in the Algarve, the Festival do Marisco (seafood festival) in the fishing town of Olhao has rows of stalls selling all kinds of fresh fish dishes. Folk dancers and singing keep visitors entertained as they eat, and there are concerts by internationally renowned artists.

Most of the dishes are typical of the region, offering the chance to discover some of the local culture. Takes place from 7.30pm to 1.30am.

Fatacil – August

Huge and very popular handy craft exhibition and fun fair – Logoa

Medieval Days- Castro Marim, August / September
Vilamoura International Show Jumping Contest - September
Usually in September the International Show Contest takes place in the Algarve resort of Vilamoura. With first class show jumpers from all over Portugal and overseas.

Santa Iria Fun Fair – October Faro

Christmas Concert – December Tavira

TAKE AWAY RESTAURANTS
Pizza Pasta Fantasia / Buganvillia Plaza 00351289394080

Restaurant takeaway & delivery

O Pelicano – Almancil  00351289399517

Takeaway with a difference: Classic and International dishes all freshly prepared.

At evenings Authentic Indian Takeaway – orders between 17.30h – 21.20 h

The Frozen Dinner Club   00351932650498

Home delivery of exclusive frozen dinners, ready within minutes

Don Giovanni – Almancil  00351289399517

Italian Restaurant & Takeaway 

Indian (Tandoori) Restaurant & takeaway  00351 289395756

Natraj Indian Restaurant, takeaway & delivery  00351289321761

The Battering Place  Fish & Chip shop – Almancil (next to post office) 00351963731736

Sushi Yama Almancil  00351914169542

Restaurants
A Casa do Avo: Restaurant serving authentic Algarve cuisine cooked from organic and natural produce. Open for lunch and dinner. Sitio de Vale de Parra, Guia, Albufeira. Tel: 289 513 282 

A Muralha: Grills, meat, seafood dishes and fondues. Children's menu available and live music on Saturday evenings. Open Monday to Saturday for dinner from 19:00-23:00 and for lunch on Saturday from 12:00-15:00. Rua Martin Moniz 39, Loule.

Tel: 289 412 629 

A Rede: Restaurant open from Wednesday to Sunday from 12:00-late and Tuesday from 17:00-late, closed on Mondays. Booking advisable. Estrada do Farol No 17, Carvoeiro.

Tel: 282 358 513 

Akvavit Restaurant: Serves Swedish and french cuisine. Outside decking over the water. Located at the Vilamoura Marina. 

Tel: 289 380 712 

Bistro des Z'Artes: International gourmet bistro with Irish chef/owner. Locally sourced products. Portuguese & South African wine list with organic wines. Dinner only, from 19:00. Closed on Tuesdays. Rua de Calvario 69, 8135-123 Almancil. Tel: 919 407 366 

Breeze Restaurant: Restaurant with thematic evenings and fish 'n chips. Open every day for lunch; closed for dinner Sunday and Monday. Centro Desportivo Vale do Lobo, Almancil.
Tel: 289 351 940 Fax: 289 396 646
Browns: Restaurant offering lunch and dinner menu, big screen satellite TV, full size snooker table and bar. Caminho dos golfes, Vilamoura, 8125-426 Quarteira. Tel: 289 322 740 Fax: 289 321 170
Cafe Ingles: Cosmopolitan bistro set below the stairs of the cathedral with a panoramc views of the Silves city. Regular live music. At Silves Castle, 8300 Silves. 
 Tel: 282 442 585 

Cafe Ingles: Cafe, bar and restaurant serving drinks, snacks and full meals. Live jazz and Latin music at the weekends. Closed Sundays. Open for lunch Monday to Friday , dinner Tuesday to Saturday. Escadas do Castelho, Silves.

Tel: 282 442 585 

Casa Rustica: Austrian owned restaurant with a varied and unusual menu. Comfortable and cosy ambience. 20 seats, so booking recommended. No credit cards or cheques accepted. Open Tuesday to Saturday from 19:00. Near the water tower in Sesmarias.

Tel: 282 353 465 

Churrasqueira de Portimao: Restaurant specialising in charcoal grilled chicken and meat. Also serve other Portuguese traditional dishes. Take-away service available. Located at Rua da Olivenca 16, 8500-611 Portimao. Tel: 282 418 627 

Delicious Dishes from Shanghai: Chinese restaurant serving dishes such as sizzling duck with ginger and Vietnam fried rice. Chef from Shanghai. Take away menu. Open every day from 12:00-15:00 and 18:00-23:00. Rua do Comercio 94, Almancil.

Tel: 289 397 642 / 969 325 455 

Flor do Algarve Restaurant: Serving international cuisine and regional meat specialities including, lamb, beef, duck, chicken and pork dishes. Party and events bookings accepted. At Estrada Vale Lobo, 8135-107 Almancil. Tel: 289 394 630 Fax: 289 313 729
Fuzio's Fuzio's: Terraced restaurant serving international food and Italian speciality fish and meat dishes. Book fortnight in advance for groups over 15 people. Located at Rua Comercio 286, 8135-127 Almancil. Tel: 289 399 019 

Island Cafe: American casual dining. Fresh dishes, summer salads, burgers, sandwiches and classic desserts and appetisers, such as BBQ ribs and flash fried calamari. Open for lunch and coffee from 12:00 and serving cocktails till late. Presa de Moura in Sesmarias.

Tel: 282 353 406 

Johnny Hooper's: Saxophone bistro. Regular live music at this restaurant and bar, also available for group bookings and parties. Johnny Hooper plays every Tuesday and Friday from 08:30 onwards. Rua Almeida Garrett 30, Areias de S. Joao, Albufeira.
Tel: 963 176 635 

Johnny Hooper's Saxophone Bistro: Mediterranean cooking accompanied by music and dancing. Non smoking section. Live performances by UK saxophonist Johnny Hooper on Tuesdays and Fridays at 20:30. Open from 18:00 every day except Sunday. Rua Almeida Garret, Albufeira.
Tel: 963 176 635 

Karahi Indian Restaurant: Indian restaurant with dining facilities inside or outside on the large terrace.Vale de Parra serving a wide selection of Indian cuisine. Tel: 914 962 495 / 289 592780 

Koh Samui: Thai restaurant with a native Thai chef family. Northern Thailand speciality Spicy Isan, vegetarian food, take away service, Singha Beer, Thai music and TV. Open every day 12:00-15:00 and 18:00-24:00. Amoreiras 14, Carvoeiro.
Tel: 282 085 460 / 919 326 682 

Ma-Ja's: Restaurant bar 2 minutes walk from beach. Home-made English food with healthy and vegetarian options. Snacks and tapas available. Traditional 3 course Sunday lunch. Open for lunch and dinner except Mondays. Rua do Casino 36, Carvoeiro.
Tel: 282 083 920 

Mama Putih Restaurant: Serving Indonesian exotic dishes with a choice of 4 different rice. Take-away service available. Restaurant capacity of 28 people plus terrace. Closed on Sunday. EN125, Fonte de Boliqueime, 8100-069 Boliqueime. Tel: 289 360 297 

Marisqueira Sol e Mar: Freshly caught fish dishes and other regional food dishes are house specialities. Situated in the centre of Quarteira at Avenida Francisco Sa Carneiro, Torre, 8125 Quarteira. 
Tel: 289 316 388 Fax: 289 315 256
Marisqueira Vasco da Gama: Seafood restaurant situated in the fishing village of Quarteira, with live seafood aquarium and large selection of shellfish and fish specialities. Situated at Rua Vasco da Gama 69 R/C, 8125 Quarteira.

Tel: 289 314 750 

Mato A Vista Bar Restaurant: Traditional Portuguese food, with house speciality seafood dishes including grilled fish. Offer a wide selection of award winning national wines. Also event seating for 200 people. At Estrada do Floral, 8200-461 Paderne. 

Tel: 289 367 101 Fax: 289 368 078
Museu do Lagar: Large, high ceilinged restaurant with a varied menu including some more exotic dishes. Open from 12:00-16:00 for lunch and from 19:00-23:00 for dinner. Closed Mondays. Largo da Matriz 7, Loule.

Tel: 289 416 307 

O Algar: Restaurant grill overlooking Benagil's valley and bay. Specialities include fresh grilled fish and meat. Booking recommended. Open 18:30-22:30. Closed Mondays. In Praia de Benagil.

Tel: 282 358 951 

O Barril: Portuguese restaurant serving Portuguese cuisine in a rustic-style setting with a small terrace. Mondays and Wednesdays are Fado evenings. Open every day except Tuesday from 12:00-23:00. Travessa de Calderao, Ferragudo.

Tel: 282 461 215 

O Cantinho: Restaurant specialising in monkfish cataplana. Estrada do Farol, Praia do Carvoeiro.
Tel: 282 358 234 or 919 313 609 or 917 226 360 

O Rouxinol: The restaurant is located in an old hunting lodge and its Swedish owners serves traditional Portuguese and international cuisine. Open from Tuesday to Saturday from 12:00-22:00. Closed December and January. Caldas de Monchique, Monichique.
Tel: 282 913 975 

O Tasco: Menu includes steak with almonds, monkfish skewer, stone steak, and fresh fish. At Estrada do Farol, Edificio Aurora Mar, Carvoeira.
Tel: 282 359 207 / 917 226 360 

Pier One Restaurant: Serving international food, with a seating capacity for 80 people. Open 10:00-02:00. During winter closes on Mondays. At Cais da Esperanca, Clube Nautico, Marina de Vilamoura, 8125 Vilamoura, Loule.
Tel: 289 322 734 Fax: 289 380 043
Rei das Praias: Restaurant situated on Caneiros beach serving a selection of Portuguese cuisine, such as fillet steak, fresh fish and seafood. Open daily from 10:00 until late. Praia dos Caneiros, Ferragudo.
Tel: 282 461 006 

Restaurante 1692: Traditional formal restaurant first opened in 1692. Menu features local specialities. Open daily from 10:00-20:00. Located in the main square at Caldas de Monchique, Monchique.
Tel: 282 910 910 

Restaurante a Charrette: Local mountain food a speciality along with the more conventional dishes from the Algarve. Open daily from 12:30-22:00. Rua dr Samora Gil 30, Monchique.
Tel: 282 912 142 

Restaurante Canico: Southwest Mediterranean seafood and rustic dishes. Fine selection of wines and olive oils. Lift inside the cliff to take you to the restaurant. Prainha, Alvor.
Tel: 282 458 503 

Restaurante Central: Small, traditional Portuguese restaurant with a limited menu of regional dishes. Open daily from 11:00-19:30 at Rua da Igreja, Monchique.
Tel: 282 913 160 

Restaurante O Leao De Porches: A restored and decorated farmhouse with patio. The Belgian chef prepares sauces, meat and fish dishes such as lobster, scallops and lamb. Booking is advisable. Open 18:30-22-00. Closed on Wednesdays. Located in the centre of Porches village by the church
Tel: 282 381 384 or 967 100 047 

Restaurante o Limoeiro: Serving traditional Scottish pub food including fresh meat and salads, Scottish beer and teas, jams and Scottish biscuits. At Rua Eduardo Pacheco 210, 8135-860 Almancil.
Tel: 289 395 399 

Restaurante Quinta da Saudade: Dining in a 100 year old farmhouse with log fires. Portuguese and international dishes. Serving Sunday roast lunches since 1959. Courtesy taxi for groups. Booking advisable. Quinta da Saudade, Vale de Parra, Albufeira. Tel: 289 591 761 

Restaurante Sao Domingos: A selection of international dishes, Algarvean cuisine and homemade desserts. Light meals served at lunchtime. Food served either in the dining room or in the garden near the pool. Estrada da Vale, Rabelho, Gale. Tel: 289 592 349 Fax: 289 591 169
Rosas Cantina: Restaurant specialising in Mexican cuisine in an authentic and friendly atmosphere. Located at Rua do Sol, 8125 Vilamoura. Tel: 289 388 427 

Sabores do Mundo: Restaurant offering a mix of fusion and authentic cuisine, sushi and sashimis are prepared with fresh ingredients by Chef Alain. Vila Sol Shopping, the Loja 2 Vilamoura.
Tel: 289 328 244 

Tea House: Terraced restaurant serving oriental dishes from China, Japan, Thailand, Singapore, Vietnam, Hong Kong and Indonesia. Excellent wine list. Open 19:00-24:00. Closed Fridays. At Praca Vale de Lobo, 8135-000 Almancil.
Tel: 289 353 438 

Tee Times Cafe: English breakfasts, jacket potatoes, fish and chips and other classic British dishes. Caminho do Castanheiro, Parque das Amendoeiras, Lojas 6 and 12, 8125 Vilamoura. Tel: 289 323 663 

TerraNova Restaurant: Five minutes from Santa Barbara in Quinta das Raposeiras, this restaurant has been serving international classic cuisine since 1996. Al fresco dining available. Closed on Sundays. Quinta das Raposeiras, CP 206, Bordeira Santa Barbara de Nexe Faro.
Tel: 917 587 374 

The Carvery: Serving full English breakfast and traditional carvery fare. Open Monday-Saturday 09:00-12:00, Sundays from 12:00. At Rua Antonio Jose Almeida 3, 1º, Alvor, 8500-000 Albufeira.
Tel: 914 099 083 

The Old Course Restaurant: Located within the Old Course golf course in Vilamoura, offering a personalized service and informal atmosphere. Typical 'club house' decor, variety menu, capacity 120 people. Tel: 289 322 265 

The Orangery Restaurante Bar: Family run Restaurant offering freshly cooked produce to give you a meal that you will not forget. Offering a selection of char grilled meats, steaks and fish dishes along with home made desserts. Tel: 289 397 131 

The Steak House, Fernando's Hideaway: Serving regional and international food with house speciality stone steak and also full English breakfast from 10:00. Open all day. At Rua Mestre Luis, Loja 13, 8125 Quarteira.
Tel: 289 315 628 

Tropical Restaurant: Restaurant offering a wide variety of seafood starters, fish and meat specialities. Also provide a selection of national wines including Alentejo. At Praia do Ancao, Almancil. Tel: 289 398 289 

Vaults Restaurant: Set in a 400 year old stables, Vaults offers a range of food from Irish steaks to curries. Also has a traditional Sunday carvery. Ave 5 de Outubro 85, 8135-100 Almancil. Tel: 289 391 883 

Vila Joya Restaurant: Two star Michelin restaurant within Vila Joya luxury holiday complex, serving international cuisine and speciality fresh fish gourmet dishes. Located at Praia da Gale, 8201-902 Guia. 
 Tel: 289 591 795 Fax: 289 591 201
Vincent Restaurant: International gourmet restaurant named after its chef Vincent Nas, with refined atmosphere, disabled access and facilities. Closed on Sundays. Estrada da Fonte Santa, Escanxinas, 8135-016 Almancil.
Tel: 289 399 093 

Willie's Restaurant: An experienced Michelin chef providing his international 'fine dining' cuisine in a villa overlooking the golf course. Reservations required. Closed Wednesdays. Rua do Brasil 2, 8125 Vilamoura.
Tel: 289 380 849
TOP LIST OF MUST DO’S
· Nature Trail – Ria Formaosa Natural Park – 
· Gipsy Market in Quarteria -  each Wednesday morning. A colourful & huge market where literally everything can be found
· For Golfers – The Vale do Lobe Golf Course is a must. With its famous 16th hole!
· For families of all ages – The Aquashow Water park
· For adults & kids – Zoomarine (swim with the dolphins)
· Trip to Almancil/ Sao Lourenco Church and then either Loule town or visit the old city in Faro.
If you have access to a laptop then have a look on our web site for more ideas

www.exclusiveportugalvillas.com.
Have a fantastic holiday..

ITINERARY FOR CASA BEDROCK

KITCHEN
· 10 DINNER PLATES

· 10 SIDE PLATES

· 10 BOWLS

· 10 MUGS

· 10 CUPS & SAUCERS

· 20 KNIVES

· 20 FORKS

· 10 SOUP SPOONS

· 10 DESSERT SPOONS

· 20 TEA SPOONS

· SERVING SPOONS

· SPATULAR

· FISH SLICE

· LADDLE SOUP

· LADDLE VEG

· POTATO MASHER

· CAN OPENER

· 2 BOTTLE OPENERS 

· POTATO PEELER

· 10 PLASTIC PLATES

· 10 PLASTIC TUMBLERS

· 15 WINE GLASSES

· 15 TUMBLERS

· 8 PINT GLASSES

· 10 PLASTIC WINE GLASSES

· 10 PLASTIC TUMBLERS

· WINE RACK

· KNIFE BLOCK SET

· 3 LARGE SALAD BOWLS

· 3 LARGE SERVING PLATTERS

· 3 SMALLER SERVING BOWLS

· SALAD SERVING SET (SPOON & FORK)

· MOTAR & PESTAL

· TEA, COFFEE & SUGAR SET

· COFFEE PERCOLATOR

· CAFFITAIRE

· SMALL BLENDER

· KITCHEN ROLL HOLDER

· BBQ UTENSILS

· 1 LARGE FRYING PAN

· 1 SMALL FRYING PAN

· 2 LARGE SAUCEPANS

· 2 SMALL SAUCEPANS

· LARGE OVEN TRAY FOR MEAT 

· SMALL OVEN TRAY

· OVEN TRAY FOR BAKING

· 2 CERAMIC OVEN DISHES

· POT STEAMER FOR VEG

· COLANDER

· KETTLE

· TEAPOT

· TOASTER

· WEIGHING SCALES

· 2 TRAYS

· MICROWAVE

· 5 TEA TOWELS

· OVEN GLOVES

· SIZZORS

· 2 PLASTIC CHOPPING BOARDS

· BIN & BIN BAGS

· DUST PAN & BRUSH

· MOP & BUCKET

· 2 LARGE PLASTIC FRUIT BOWLS

· ICE CUBE TRAYS

· CLEANING PRODUCTS & CLOTHS

· ANT POWDER

· FIRST AID KIT

· FIRE BLANKET

STANDS FOR KETT
WELCOME PACK
· WICKER BASKET

· BOTTLE OF RED WINE

· BOTTLE OF WHITE WINE

· BISCUITS

· FRUIT

· BOTTLE OF WATER

· SACHETS OF  COFFEE TEA MILK & SUGAR

LOUNGE & HALL

· FLAT SCREEN TV
· IPOD DOCKING STATION & SPEAKERS / STEREO/ RADIO
· 3 SEATER SOFA 3 cushions
· 2 SEATER SOFA 2 cushions
· COFFEE TABLE
· RUG
· WASTE PAPER BIN
· 2 OCCATIONAL TABLES
· FRUIT BOWL
· VASE
· 2 PICTURES & MIRROR
· 2 PLANTS
· VISITORS BOOK
· INFORMATION BOOK
· FIRE EXTINGUISHER
SNUG

· SOFA BED
· SELECTION OF GAMES ( SCRABBLE, MONOPOLY,CARDS,TRIVIAL PURSUIT)
· SELECTION OF BOOKS

· SELECTION DVD’S

· SELECTION OF MAGAZINES
· DONGLE FOR WIFI
· CUPBOARD

· VACUUM

· MOP & BUCKET

· IRON

· IRONING BOARD

· WASHING BASKET & PEGS

DINING ROOM

· DINING TABLE & CHAIRS TO SEAT 8 – 10

· PLACE MATS FOR 10

· PLANT

· CABINET

BEDROOMS
· WARDOBES
· CHEST OF DRAWERS
· BEDS
· BED LINEN
· DUVET & COVER
· 2 LARGE BLANKETS
· LAMP
· HAIRDRYER
· 4 PILLOWS
· WASTE PAPER BIN
· PICTURE
· SAFE
BATHROOMS

· MIRROR
· CABINET
· 4 LARGE TOWLES
· 4 SMALL TOWELS
· 2 FLANNELS
· TOILET BRUSH SET
· TOOTH BRUSH HOLDER & GLASS
· TOWEL RACK
· SELECTION OF SOAP
OUTSIDE

·  8 SUN LOUNGERS
· 8 CHAIRS
· DINING TABLE WITH 10 CHAIRS & UMBERELLA
· BBQ 
· 2 ADULT BIKES WITH HELMETS
· 1 CHILD SEAT FOR BIKE
EXTRAS

· TRAVEL COT & MATTRESS, Z BED, STAIR GATE, HIGH CHAIR
Please inform us of any breakages. Thank you.
Guest Questionnaire

Exclusive Portugal Villas would really appreciate your feed back so we can improve on your holiday experience.

1) Did Casa Bedrock live up to your expectations?

2) Is there anything that we can do better to make your holiday more enjoyable?

3) Was Casa Bedrock easy to find from the directions we gave you?

4) How did you find the location of Casa Bedrock in relation to shops, beaches & restaurants?

5) Do you have any suggestions about how the villa is laid out?

6) Were you happy with the number of times the villa & pool was cleaned?

7) What was your most memorable holiday experience?

8) Was the Guest Information pack of use to you?

9) Is there anything you would change in the Welcome Pack?

10) Were the beds comfortable?

11) Did you find the EPV team helpful?

12) Is there anything else we could have done to make your holidays more enjoyable?

13) Will you be returning to Casa Bedrock or recommending us to friends and family?

14) What was the deciding factor for booking Casa Bedrock?

15) How did you find the booking procedure from the UK?
Exclusive Portugal Villas


