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Reservation Form
1. LEAD PASSENGERS NAME – please provide all other guest details on reverse side with DOB

Mr/Mrs/Ms/Miss   Name……………………………………Surname…………………………………………………
Address:



Post Code:                                                   Home Tel No:

Work Tel No:
                                       Mobile No: 

Email:
…………………………………......................     DOB:……………………….            

2. Holiday Details

Arrival date & time:…………………………………………………………….(arrival time is from 4 pm)

Departure date & time:………………………………………………………(departure time is from 10am)    

No Nights:…………………………………..

Please confirm your flight number, arrival, departure times & flight company
……………………………………………………………………………………………………………………………………………
3. Any SPECIAL REQUIREMENTS

4. Deposit Payment
 A deposit of 25% of the total cost of your holiday is due on booking. 

N.B. Full payment is due no later then 8 weeks before your departure date. If you are booking less then 8 weeks before departure please pay the full amount.

*£250 security deposit is charged and will be refunded 2 weeks after your arrival back in the UK
5. Method of payment

You may pay by bank transfer to:

Name: M &M Properties - Jon Morris

Natwest Bank Solihull: Sort code: 55 50 15 Acct No: 56258992
If you choose to pay by Paypal/credit or debit card, there will be an additional 3% fee added. If this is your method of payment I will send you a link to make the payment.
Payment may be made by cheque (made payable to: M & M Properties) 
6. Type of Holiday
Please let us know what activities you would like to do whilst on holiday, we can make sure you have all of the information you need.
EG: boat trips, walking, golfing, nightlife, meals out, adventure parks, water sports, beach etc

7. Declaration

As party leader, I agree on behalf of all persons booking on the booking forms which I have submitted, to accept the unaltered Booking Conditions and warrant that I have the authority of all persons named to make the booking subject to these conditions. I am over 18 years of age. I also agree that where applicable I authorise my agent to make this booking on my behalf.

Signature:


                                                                     Date:
Please make sure you have answered every question – thank you.

Thank you

May we take this opportunity in thanking you for your valued custom. 

We trust that you will have a most enjoyable holiday and if there is absolutely anything more we can do for you, please do not hesitate to ask. That’s what we are here for, to assist YOU.
Have a safe journey and a lovely holiday.
Alison Bannon
Exclusive Portugal Villas
Exclusive Portugal Villas

1 Mason Lane, Earlswood. Solihull. West Midlands B94 5JJ UK
Tele: +44 (0) 1564 700071 / 07968 962588 Email:alison@exclusiveportugalvillas.com

www.ExclusivePortugalVillas.com
Terms & Conditions 

Bookings are accepted as a contract between Exclusive Portugal Villas (EPV) and the person named on the attached Reservation Form (client).

BOOKINGS - All bookings are made and accepted subject to the terms set out in these conditions. When you make a booking a contract is made and we will confirm the booking as soon as we receive your instructions. When making a booking, it is the Lead Passenger's responsibility to make sure that the property has adequate sleeping accommodation. Each property advertised has a maximum number of guests allowed and any extra guests that Exclusive Portugal Villas was not notified of – or agreed to – will be subject to expulsion from the Property. 

PAYMENT – A payment of a 25% deposit is required to secure the booking. We allow 7 days from a verbal or email confirmation for the deposit to reach us, the balance must be received by us at least 8 weeks before departure date or the booking may be deemed as cancelled and deposit forfeited. If arrival is within 8 weeks then the total cost is payable in full at the time of booking. Payment can be made by either a Bank transfer, cheque or via PayPal/ credit or debit card (there is a 3% additional fee for this). If you are paying by electronic transfer from a bank outside of the UK or intend to pay by cheque not drawn on a UK bank we will make an additional charge of £12.00 per transfer/cheque. 

1.     BREAKAGE / SECURITY DEPOSIT - When we receive your deposit and completed booking form we will issue a receipt confirming this. When you receive the invoice for the outstanding balance, this will also contain an amount representing a security deposit ("the Security Deposit"). This is for £250.00. The Security Deposit must be paid at least 8 weeks before your arrival date. We shall return the Security Deposit to you approximately 2 weeks after your return, subject to clause 3.1 below. The Security Deposit (if sent separately from the balance payment) will be banked approximately 3 weeks before your departure from the UK.3.1 Should you or any member of Your Party or any third party invited by you to the accommodation be responsible for any breakage, loss of or damage to any item, or additional cleaning has been necessary or you fail to lock the accommodation and as a result, criminal damage or theft occurs, we will send you an invoice on your return to the UK. Where the invoice sum is less than the Security Deposit the invoice charge will be deducted from the Security Deposit. Where the invoice sum is greater than the Security Deposit it will be charged in addition to the Security Deposit.

2.     ACCOMMODATION - If upon arrival the Lead Passenger feels that the accommodation is not in a suitably tidy and clean state then the Lead Passenger, and the Lead Passenger only, can request that the Villa General Manager, Gill Draper 07896866478 / Jon Morris 00 351912980578 inspect the accommodation in order to determine a satisfactory condition.
The maid will clean the villa twice during a 1 week period. The pool will be cleaned regularly throughout your stay. Both Casa Bedrock and Casa St. Lucia are non smoking villas. Smoking is permitted outside on the grounds, please dispose of cigarette butts safely. Thank you.

3.     CANCELLATIONS - If you have to cancel your booking, please confirm this in writing as soon as possible.  Cancellation charges are as follows:
More than three months before starting date the deposit will be fully returned. Between three and two months before starting date the deposit will be returned less 10%. For cancellation less than two months from starting date there will be no refund of deposit.

Cancellation Insurance is the guests' personal responsibility and is strongly advised. If you have trip cancellation insurance, you can make a confirmed booking for a rental property while being assured of recovering your payment if unable to travel (please consult insurers for more details).

4.     If EPV needs to cancel your booking we will give a full refund. This will be only happen in extreme unforeseen circumstances. We will endeavour to offer you alternative accommodation, but we are not a travel agent and we can only make suggestions. Please be aware that other villa owners and companies have different terms & conditions.  

5.     INSURANCE/LIABILITY - All clients must have adequate travel & personal accident insurance. We the owners, cannot, under any circumstance, be held responsible by you and your party, for any and all personal injuries, damages to the villa during rental, or theft arising out of or connected in any way to your rental of our property. The renting contact is responsible for any degradation on the property and its contents by own fault or by a member of the group or by one of their guests.

6.     The villa is suitable for small children – but the pool area is not fenced and you will be responsible for supervising your children in the pool. Some bikes are provided for you to use, but you are responsible for any damage or accidents. You will need to provide your own helmets. 

7.     If a cot, stair gate or high chair is requested please advise us at the time of booking. All linen and towels, except for beach towels, are provided. 

8.     Please contact Gill Draper on 07896866478 or Jon Morris 351 912980578 for help with any problems or complaints about the property, they will endeavour to rectify any problems as quickly as possible.  We cannot be held responsible for any lack of electricity or water supplies, or any similar facility which is beyond our control.  

9.     Your accommodation is reserved from 4.00 pm on the day of your arrival. On the morning of the day of departure, you are required to vacate the accommodation by 10.00am to allow the maid time to prepare for the next guests. Please let us know if you wish to occupy sooner or vacate later, we will do our best to accommodate you. 
Exclusive Portugal Villas cannot guarantee TV or satellite channels will be available. 

10.  The pool maintenance is included within the rental charge. It is heated in line with Algarve tourist board standards to a minimum of 26c.


11.  If you choose to use the air conditioning, there will be a charge made of £60.00 per week. If the electricity exceeds a reasonable usage of 10kw’s per day then an additional charge will be made of 20 pence per kw hour. This is to avoid the air conditioning been left on unnecessarily whilst you are out and also throughout the night. The cost for the air conditioning, if used will be deducted from the security deposit. A meter reading will be taken on your arrival and your departure.

12.  This contract is made on the terms of these Booking Conditions, which are governed by Portuguese law and both parties shall submit to the jurisdiction of the Portuguese courts

Please sign and return to confirm that you accept the terms and conditions of the booking. Thank you

Signed……………………………………………………………….

Dated…………………………………………………………………
